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Australian higher education: Who studies what and how?
Internal/MM External

52% 14% 8%

9% 10% 6%

84% 15% <1%
(2016: 1.22m headcount)



In 2017: 182,527 (14.5% of all students) were 
enrolled externally. 

•2% identified as Aboriginal or Torres Strait 
Islander. 

•67% identified as female. 
•3% were younger than 20 years of age. 
•7% were more than 50 years of age. 
•13% were born outside Australia. 
•5% identified as having a disability. 
•2% identified as non-English speaking 
background 

They live in every state and territory, and not 
necessarily yours.  
You can’t spot them in a crowd, in your staff 
room, on your campus - including when they are 
enrolled at another institution. 

Hunch: they attrit more because of (1) life 
circumstances and (2) they are studying one 
unit…(30 they often move or come back later.

EXTERNAL



National data 
Student Experience Survey 

2017 

Positivity of answers - 
External (inc. online) versus 

everyone else. 

Equivalence…?
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Our students: Sadie, Simon, Daniel, Ashley
• A range of institutions (which we will not 

identify)

• A range of disciplines - UG and PG

• They are all unique.

• What are we doing well, and where and 

how could we do better, particularly with 
regard to these domains?

Student Participation and Attainment: Admission; Credit 
and Recognition of Prior Learning; Orientation 
and Progression; Learning Outcomes and Assessment; 
Qualifications and Certification

Learning Environment: Facilities and Infrastructure; Diversity 
and Equity; Wellbeing and Safety; Student Grievances 
and Complaints

Teaching: Course Design; Staffing; Learning Resources and 
Educational Support 

Institutional Quality Assurance: Course Approval and 
Accreditation; Academic and Research Integrity; 
Monitoring, Review and Improvement; Delivery with Other 
Parties

Representation, Information and Information 
Management: Representation; Information for 
Prospective and Current Students; Information 
Management




